PRIVACY POLICY

BY VISITING GLOBAL CROSSING AIRLINES, INC. websites, apps, and systems YOU ARE CONSENTING TO
OUR PRIVACY POLICY, including without limitation, the collection and processing of personal
information in connection with bookings and travel, or accessing information on any device regardless
of the type of device used to access the GLOBAL CROSSING AIRLINES, INC. websites, apps, and systems.

OVERVIEW

GLOBAL CROSSING AIRLINES, INC. is committed to protecting your privacy online. This Privacy Policy
describes the personal information we collect through our website(s), apps, and systems (the “Site”),
and how we collect and use that information.

The terms “we,” “us,” “our” and “GlobalX” refers to GLOBAL CROSSING AIRLINES, INC. The terms “user,”
“you,” and “your” refer to site visitors, customers, and any other users of the site. The term “personal

information” is defined as information that you voluntarily provide to us that personally identifies you

and/or your contact information, such as your name, phone number, and email address.

Services delivered through our websites, apps, and systems, are not limited to booking and travel, digital
products for sale, physical products for sale, catering and amenities for use during travel, membership
sites, mobile applications, booking systems, etc. (the “Service”).

Use of GLOBAL CROSSING AIRLINES, INC., including all materials presented herein and all online
services provided by GLOBAL CROSSING AIRLINES, INC., is subject to the following Privacy Policy. This
Privacy Policy applies to all site visitors, customers, and all other users of the site. By using the Site or
Service, you agree to this Privacy Policy without modification, and acknowledge reading it.
INFORMATION WE COLLECT

When you visit the site, we automatically collect certain information about your device, including
information about your web browser, IP address, time zone, and some of the cookies that are installed
on your device. Additionally, as you browse the Site, we collect information about the individual web
pages or products that you view, what websites or search terms referred you to the Site, and
information about how you interact with the Site. We refer to this automatically-collected information
as “Device Information”.

We collect Device Information using the following technologies:

- “Cookies” are data files that are placed on your device or computer and often include an anonymous
unique identifier. For more information about cookies, and how to disable cookies, visit
http://www.allaboutcookies.org.

- “Log files” track actions occurring on the Site, and collect data including your IP address, browser type,
Internet service provider, referring/exit pages, and date/time stamps.
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- “Web beacons”, “tags”, and “pixels” are electronic files used to record information about how you
browse the Site.



When you make a purchase or attempt to make a purchase through the Site, we collect certain
information from you, including your name, date of birth, billing address, shipping address, payment
information (including credit card numbers), email address, and phone number. We refer to this
information as “Order Information”.

Additionally, if you decide to register with and use any of the GLOBAL CROSSING AIRLINES, INC. sites,
you will be asked to provide certain information about yourself including your full name, email address,
phone number, organization name for our internal team business operations to serve Product users. In
addition, we will aggregate information about your use of the features of the Services we provide to you
for internal team monitoring of Product usage by feature for continual Product testing and
development. These features are files, notes, discussions, events, tasks and conversations. By submitting
your personal information, you consent to the collection, use and transfer of your information in
accordance with the terms of this privacy policy.

App(s) use of information received, and App(s) transfer of information to any other app, from Google
APIs will adhere to Google’s Limited Use Requirements.

THIRD PARTY LINKS

The Site may contain links to third party websites. Any third party with whom an app shares user data
(in compliance with these Guidelines) — such as analytics tools, advertising networks and third-party
Software development kit (SDKs), as well as any parent, subsidiary or other related entities that will
have access to user data — will provide the same or equal protection of user data as stated in the app’s
privacy policy and required by these Guidelines.

Except as otherwise discussed in this Privacy Policy, this document only addresses the use and disclosure
of information we collect from you on our Site. Other sites accessible through our site via links or
otherwise have their own policies in regard to privacy. We are not responsible for the privacy policies or
practices of third parties.

BEHAVIORAL ADVERTISING

As described above, we use your Personal Information to provide you with targeted advertisements or
marketing communications we believe may be of interest to you. For more information about how targeted
advertising works, you can visit the Network Advertising Initiative’s (“NAI”) educational page at
http://www.networkadvertising.org/understanding-online-advertising/how-does-it-work.

You can opt out of targeted advertising by using the links below:

- Facebook: https://www.facebook.com/settings/?tab=ads

- Google: https://www.google.com/settings/ads/anonymous

- Bing: https://advertise.bingads.microsoft.com/en-us/resources/policies/personalized-ads

Additionally, you can opt out of some of these services by visiting the Digital Advertising Alliance’s opt-out
portal at: http://optout.aboutads.info/.

SECURITY



We maintain security measures to protect your personal information from unauthorized access, misuse,
or disclosure. However, no exchange of data over the Internet can be guaranteed as 100% secure. While
we make every effort to protect your personal information shared with us through our Site, you
acknowledge that the personal information you voluntarily share with us through this Site could be
accessed or tampered with by a third party. You agree that we are not responsible for any intercepted
information shared through our Site without our knowledge or permission. Additionally, you release us
from any and all claims arising out of or related to the use of such intercepted information in any
unauthorized manner.

CHILDREN

To access or use the Site, you must be 18 years old or older and have the requisite power and authority
to enter into this Privacy Policy. Children under the age of 18 are prohibited from using the Site.

UPDATING YOUR INFORMATION

You may access and correct your personal information and privacy preferences by contacting us via
email at contact@globalxair.com.

YOUR RIGHTS

If you are a European resident, you have the right to access personal information we hold about you and to
ask that your personal information be corrected, updated, or deleted. If you would like to exercise this right,
please contact us through the contact information below.

Additionally, if you are a European resident, we note that we are processing your information in order to
fulfill contracts we might have with you (for example if you make an order through the Site), or otherwise to
pursue our legitimate business interests listed above. Additionally, please note that your information will be
transferred outside of Europe, including to Canada and the United States.

If you are a California Resident you may have additional rights, for specific question contact us via email at
contact@globalxair.com.

DATA RETENTION
When you place an order through the Site, we will maintain your Order Information for our records unless
and until you ask us to delete this information.

CHANGES TO THIS POLICY

You acknowledge and agree that it is your responsibility to review this Site and this Policy periodically
and to be aware of any modifications. We will notify you of any changes to this privacy policy by posting
those changes on this page.

CONTACT
If you have questions about our privacy policy, please email us at contact@globalxair.com.
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